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Tlpukazom 2enepanbHo2o Oupekmopa
00O «Tenexom TB» Ne IT1-01 om 01.06.2022 2.

ITPABUJIA OKA3ZAHUA YCIAYT CBA3U
KABEJIBHOI'O TEJEBUJAEHUA OO0 «Tenexom TB»

1. OBIIUE MOJIOXKEHUSA

1.1. Cdepa neiicTBus U peryjJupoBaHue.

1.1.1. Hacrosimue npaBuiia oka3zaHus yeiyT cBs3u kabenpHoro TeneBuaeHust OO0 «Tenexom TB»
(manee - «IIpaBmay) SBISIOTCS HEOTheMIIEMON YacThio JloroBopa 00 OKa3zaHWH yCIyT CBSI3H IS IeJIei
kabenpHOTO Bemanus (nanee - «JloroBopy), 3aximodenHoro Mexay Ad6oneatom u OO0 «Temekom TB»
(manee - «OmepaTop») W PETYJIUPYIOT B3aUMOOTHOIICHHS Mexay AOoneHToM W OrmepaTopoM TNpu
OKa3aHUU YCIYT CBSI3H, IPEAYCMOTPEHHBIX [JoroBopoM.

1.1.2. AoGomnenT, 3akmounB Jlorosop, cornamaetcs ¢ [Ipapunamu.

1.1.3. Ecnu otaensHbiM coriameHueM CTOPOH YCTaHOBJICHBI MHBIE YCJIOBHS IMPEIOCTABICHUS
VYeayr, ueM Te, KOTOpble IpeyCMOTpeHbl HacTosmuMu [IpaBuiaMu, NpUMEHSIOTCS MPaBUIa OTAECIBLHOTO
COTJameHusl.

1.1.4. Oneparop oka3piBaeT AOOHEHTY YCIyrHM CBSI3M JUIS IieJied KaOeabHOrO BEIIaHUS Ha
ocHoBanuu Jlunensun, JloroBopa, 3aKIr049aeMOro B COOTBETCTBUH C ICHCTBYIOIIMM 3aKOHOJATEIbCTBOM,
3akoHom PO «O 3amute npas notpedurteneiiy», GenepanbaHbiM 3akoHOM «O cBszu» Ne 126-D3, [TpaBunamu
OKa3aHMsl YCIYT CBSI3M IS LIeJel TEeJIeBHU3MOHHOTO BEINAHHS W (WIM) paJAMOBELIAHMS, YTBEPKICHHBIX
[Toctanosnennem [IpaBurensctBa PO ot 22.12.2006 1. Ne 785.

JInnensus Onepartopa pasmenieHa Ha caiire Omeparopa: http://telekom-tv.ru, u B Mectax paboTsI ¢
AbGonentamu. OmepaTop IEHCTBYEeT Ha OCHOBAaHMM JIMIICH3MH Ha OKa3aHWE YCIHYr CBS3M JUIS LIEJeH
kabenpHoro Bemanus Ne JI030-00114-77/00110657 (Ne 184950), Beimannoit 27.10.2020 r. dexepanbHoit
ciryx00i1 o Haz3opy B cdepe CBsA3H, HPOPMAITMOHHBIX TEXHOJIOTUN M MACCOBBIX KOMMYHUKALIUH.

1.2. TlousiTus M onpejeJIeHNs.

«ADOHEHT» - (U3UYECKOe JIUIO0, C KOTOPHIM 3aKioueH J[oroBop o0 OKa3aHWM YCIyT CBS3H JUIA LIeJiel
KabenpHOro Bemanus (nanee - JloroBop) ¢ BBIACICHUEM IS STOTO YHUKAIBHOTO KO/1a MIeHTH()UKAIIUH.
«ADOHEHTCKAasi TUHHUS» - JIMHUS CBSA3U, COSIMHSIIONIAs CPE/ICTBA CBSA3H CETU CBSI3H ISl pACIPOCTPAHEHHS
nporpaMM KaOelIbHOTrO BELIaHMs (Janee - CeTh CBS3M KaOEIbHOTO BeUIaHWs) 4epe3 aOOHEHTCKYIO
pacrpeneuTeNbHyI0 CHCTEMY C MOJIb30BATEIbCKUM (OKOHEYHBIM ) 000PY/IOBaHHEM.

«AOOHeHTCKasi pacnpee/uTe/JbHAS CHCTEMAa)» - COBOKYIHOCTh (PM3UYECKHX IENell M TeXHUYECKHX
cpenctB (B TOM 4HCIE MPOXOIHBIX YCWIHMTENCH, pa3BeTBUTENEH, AOOHEHTCKUX PO3ETOK M HWHBIX
KOMMYTAllMOHHBIX ~ DJIEMEHTOB), PpACIMOJIO)KEHHBIX B TOMEIIEHWH a0OHEHTa, 4Yepe3 KOTOphIe
H0JIb30BATENBCKOE (OKOHEYHOE) 000PY10BaHHE MTOIKIIIOYAETCS K CPEICTBAM CBSI3H CETH CBS3M KaOEIbHOTO
BEIIaHUS.

«doroBop» - cornamenue Mexay OnepatopoM u AGOHEHTOM, B COOTBETCTBUHU C KOTOpbIM OmepaTtop
00s13yercst oka3piBaTh AOGOHEHTY YciyrH, a AGOHEHT 00s13yeTcsl IPUHUMATh U OTIauMBaTh OKa3bIBACMbIC
eMy YCIIyIH.

«/lomosITHUTEIbHOE COTJIAllIEHHe» - SIBIISIONIEECS HEOTheMJIeMOi 4acThio JloroBopa mo0oe U Kaxoe
JIOTIOJTHUTEJIBHOE COTJIANICHUE, B COOTBETCTBUH C KOTOPHIM CTOPOHBI BHOCSAT M3MEHEHHUSI U IOTIOJTHEHHS B
Horosop.

«30Ha 00CaYKHBAHMS ONEPATOPA CEeTH CBS3M Ka0eJbHOI0 BeNIAHHWS» - TEPPUTOPHs, B Ipeaeax
KOTOpOil Tipu ASGUPHOM BEIIAaHWU OOEcleYrBaeTCsl TMPHEM CHUTHajJa TeJIeparonporpaMMbl,
COOTBETCTBYIOIIETO TEXHWYECKUM HOpMaM, WIH TEPPUTOPHS, B Tpeaenax KOTOpoil mpu KabeabHOM
BEHIaHWM  OOECTICUMBACTCS ~ HAJIMYME  TEXHWYECKOM  BO3MOXKHOCTH  JOCTaBKH  CHTHaia
TeJIepagruoNPOrPaMMBI;

«JIumeBoii cueT» - 3amuch B aBTOMATU3UPOBAHHO# cucteme pacuetoB (OmnuHre) OmnepaTopa, ciayKarias
JUIs ydeta o0beMa OKa3aHHBIX Y CIYT, MOCTYIJICHUS! U PACXOJ0BaHHS JACHEKHBIX CPEJICTB, BHECCHHBIX B
CYET OIIaThl Y CIIYT.

«Omepatop» - OO0 «Tenexkom TB», oka3piBaroiee yciayru CBSI3M Ha OCHOBaHMHM COOTBETCTBYIOLICH
JULCH3UH.



«OTYeTHBIH NEePHOI» - IEPUO] TPOJAOHKUTEIBHOCTHIO | (0JIMH) KaJeHJapHbIi Mecsl], B KOTOPOM ObLIH
OKa3aHbl COOTBETCTBYIOIINE Y CIIYTH.

«IlpaBuia» - HacTOALMM JOKYMEHT, a TaKKe NPUIIOKEHUs, IONOJIHEHHUS W HU3MEHEHHUs K HeEMy,
SIBISOIIMECS HEOTHhEMIIEMON YacThio JloroBopa.

«Iloab3oBaTesibckoe (OKOHEYUHOE) O00OpyJ0BaHMe» - TEXHUYECKHE CcpeacTBa (B TOM dYHCIHE
TEJIEBU3MOHHBIA TNPUEMHHK, pPaIUONPUEMHHK), NpeAHAa3HAYCHHbIE M TpuUeMa, OOpabOTKU W
BOCTIPOHM3BEICHHS CUTHAJIOB TEJIEPATUONIPOrPaMM;

«IIpenocTaBieHne a00OHEHTY JOCTYNA K CETH CBSA3M Ka0€eJIbHOI0 BEIAHUM» - COBOKYITHOCTh IEUCTBUMN
OrnepaTopa, OKa3bIBAIOIIETO YCIYTM CBS3W Ui Ieed KkabenbHOTO BemaHus, Mo (OPMHUPOBAHHUIO
A0OHEHTCKOM JTMHUU U TIOJKIIOYEHHUIO C €€ MOMOIIBIO T0JIb30BaTENIbCKOr0 (OKOHEUHOT0) 000pyI0BaHUS K
CPEIICTBAM CBSI3U CETH CBSI3U KaOEIBLHOTO BEIIAHUS;

«PacyerHblii mepuoa» - 1 (omuH) KaleHIApHBIA MECSIl, HAYMHAIOMIMKUCS HETOCPEICTBEHHO TIOCIe
OrtueTHOrO Mepuoaa.

«Cetb kabGeabHoro tejaesuaenusn» («CKT») — ceTh 371eKTpoCcBs3H, HCmoib3yemas OnepaTopoM s
NPEeOCTaBICHHS YCIYT CBS3M AJIS 1eJiel KaOenbHOro Bemanus AGOHEHTY;

«CurHan TejiepaJMoNporpaMMbD» - JJIEKTPUYECKUI CHUTHAJI MpPOrpaMMbl TeJIepaJuoBELaHMs,
TEXHOJIOTHYECKHUE TMapaMeTpbl KOTOPOIO OMpPENEICHbl BEUIaTeNIeM B COOTBETCTBHU C TEXHUYECKHUMHU
HOpMaMU M CTaHAAapTaMH;

«Tapud» - 1eHa, o KOTOPOU MPOUCXOAUT pacyeT 3a OKa3aHHYI0 Y cnyry Mexay CTopoHaMH.
«TapudHblii IJ1aH» - COBOKYITHOCTh IEHOBBIX YCJIOBUIA, HA KOTOpBIX OniepaTop npejiaraet noiab30BaTbCs
OJIHOM WJIM HECKOJIBKUMH YCITYTaMH CBS3H.

«TexHnuyeckasi BO3MOKHOCTH IpPeJAOCTaBJIeHHS] A00HEHTY [OCTylla K CeTH CBSI3M Ka0eJabHOro
BELAHMS) - HAJIMYUE HE3a1eCTBOBAHHON MOHTHUPOBAHHOW €MKOCTH CETH CBSI3U KaOEIbHOrO BELIaHMs,
MO3BOJISIFOIIEH OMEepaTopy CBS3H O0ECIIEYUTh BO3MOXKHOCTHh IMPUEMa CHTHAja TeJIepaJuoNporpaMMbl OT
BeUlaTeNass W JIOCTaBKM CHUTHaja TeJlepajuonporpamMmbl 10 IOJb30BATEIBCKOIO  (OKOHEYHOIO)
000pyTI0BaHUS.

«Yeayra» - Kaxngas W3 YCIyr CBs3HM, Oka3biBaeMbIXx OrmepatopoM AOOHEHTY COTJIaCHO YCIOBHSIM
orogopa.

CTOpoHBI HCTONB3YIOT MPUBENEHHBIE B JAHHOW CTaThbe MOHATHS M ONPEACNICHUS TMPHU TOJKOBAHWUHU
Hacrosimux [IpaBun u Jlorosopa.

2. YCJIOBUA 1 TOPAAOK 3AKJTIOYEHUE T1OTI'OBOPA

2.1. Ycayrum okasbiBaloTCs Ha ocHOBaHMU JloroBopa, 3akitoyaemMoro Mmexay OmnepaTopoM U
AOGOHEHTOM.

2.2. JIoroBop HOJANMCHIBAETCS B JBYX IK3EMILUISIPAX, UMEIOUIMX PAaBHYIO IOPUAMYECKYIO CHIY — IO
olHOMY i Kaxkaoi u3 CTOpOH.

2.3. Hacrosiuue IIpaBuna ABISIOTCA IPUIOKEHUEM U HEOTHEMIIEMOI YacTho JloroBopa, pa3meIieHsl
Ha caiftre Oneparopa, a Takke B MecTax paboTsl ¢ AOOHEHTaMHU.

2.4. llonw3oBanue Ycnyramu OnepaTopa o3HayaeT 0e3ycinoBHOe coriiacue AOOHEHTa ¢ HaCTOSIIUMH
[TpaBuiiamu.

2.5.  3assurens nogaer Oneparopy 3asBKy Ha 3axitodeHue Jlorosopa mytem Tesie()OHHOTO 3BOHKA
Omnepatopy mno Ttenedony: 8(499)186-05-61. Omeparop peructpupyer 3asBiIeHHE U B CPOK, HE
npesblaomuid 30 1HEH co OHS perucTpauuu 3asBICHUS O 3aKIOYEHHWU JOrOBOPA, OCYILIECTBIISET
NPOBEPKY HAJTHUYMS TEXHUYECKOH BO3MOXKHOCTH MPEIOCTABICHUS 3asBUTENIO IOCTYIA K CETH KaOeIbHOTO
teneBuaeHus. Ilpu Hanmuumm TexHUuYeckod Bo3MoOkHOcTH Oneparop HampaBisieT B yKa3aHHBIA CPOK
3asIBUTEITIO YBEJIOMIIEHHE O IPEIO0IAaraéMOM CPOKE 3aKIF0UEHHUs JOrOBOPA.

2.5. Okazanue YcCiIyr HpOM3BOAUTCA IPHU HAIMYMHA TEXHUYECKOM BO3MOXKHOCTH TOJAKIIOYCHUS
nomemeHuss A6onenta k Cern kabenpHOro TeneBuaeHus (CKT), nammunn y AGoHeHTa HEOOXOIUMOTO
UCTIPAaBHOTO II0JIb30BATENBCKOTO (OKOHEYHOTr0) OOOpYZOBaHMS, a TaKKe NpU MPOYUX YCIOBHUSX,
OIpeneneHHbIX HacTosmuMH [Ipasuiamu n JloroBopom.

O06s3aHHOCTB IO 00ECTICYEHUIO HATTMYUS TEXHUYECKH UCTIPAaBHON AOGOHEHTCKON pacipeaeTTeIbHON
CHUCTEMBl U I0JIb30BATEIBCKOIO (OKOHEYHOro) o0opynoBaHMs Bo3znaraercss Ha AOoHeHTa. Omnepatop
BIIPAaBE€ OTKa3aTb 3asBUTENII0 B 3aK/IOYEHUE JOTOBOPAa IMPHU OTCYTCTBUU TEXHUYECKOH BO3MOXKHOCTHU
NpPEeOCTABICHUS JOCTYyIIA.

2.6. CamoBOsIbHOE TOAKIIOUEHHE AOOHEHTCKOH paclpeeuTeNIbHON CUCTEMBI K CPEICTBAM CBS3U
Omneparopa 3anpemeHo. B ciaydae oOHapyXeHHs CaMOBOJIBHOTO MOJKIHOUEHHs, (U3UUECKOE JIHIIO,
OCYILIECTBHBIIICE  IOJKIIOUYEHHE HECeT OTBETCTBEHHOCTh B COOTBETCTBUM C  JCHCTBYIOUIMM
3aKoHOIaTenbCTBOM Poccuiickoit enepanun.



2.7. AGOHEHT JjaeT CBOE COTJIache Ha MPOBEICHHE CTPOUTEIHHO-TEXHUYECKHX PA0OT M0 Pa3MELICHUIO
¥ TTOJIKJTFOUEHHIO K CETH 3JIEKTPOIUTAHUS 000pyI0BaHUs U cpeAcTB cBsa3u OnepaTropa, HE0OX0IUMOTO JIIs
OKa3aHus Y CIyT o HacTosAneMy JloroBopy Ha KOHCTPYKIUSIX U SJIEMEHTaX 3/1aHus, B KOTOPOM IPOKUBAET
AOGOHEHT, a TaKkXKe B MOMEIICHUSX, ABIISIOMNXCS OOIIM UMYIIECTBOM B MHOTOKBaPTUPHOM JIOME, 8 TAKXKe
NpPEeOCTaBIsAET MPaBO OE3BO3ME3HOTO MOJIH30BaHUS OOIIET0 MMYIIECTBA JOMa IMPH AKCIUTyaTaluu
COOPYKCHHI CBS3H U CPEIICTB CBSI3H (000PYyIOBAHWS).

2.8. Cornamasicse ¢ ycIoBUsMH JaHHOTO J[oroBopa, AOOHEHT rapaHTHPYET HAJTMYKME CBOETO MpaBa Ha
MPOBEJICHHE MOHTAXXHBIX paboOT B momenieHMH AOOHEHTa U OOILIEJOMOBOW COOCTBEHHOCTH, C IIEIBIO
MpeAoCTaBICHUs Y CIIYT.

2.9. [Ilnara 3a ¢popmupoBanue (co3nanue) aOOHEHTCKOM JIMHUU U OJIKIIOYEHHE M0JIb30BATEIHCKOTO
(oxoHEUHOTO) 00OpyAOBaHMS aboHEHTa K ceTh cBs3u Oneparopa B3UMaeTCs OJHOKPATHO.

3. IPABA U OBA3AHHOCTHU CTOPOH

3.1. Omeparop o0s13aH:

3.1.1. OxkaswiBaTh AOOHEHTY YCIYI'H CBSI3W MJIs LeJed KaOeIbHOTO BEHIaHWs B COOTBETCTBHH C
3aKOHOAATEIbHBIMU U MHBIMH HOPMAaTHUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoit denepannu, HaCTOAIMMHU
[IpaBunamu, nuneHzueit u JloroBopom.

3.1.2. U3BemaTs AGOHEHTa Yepe3 CpecTBa MACCOBOM HH(OpMaLIMK, B TOM uucie cait OnepaTtopa u (win)
B MecTax paboThl ¢ abDOHEHTaMHU, a TaKke WHbIe MHPOPMAIIMOHHBIE CUCTEMbI 00 M3MEHEHUU CTOMMOCTH
Tapu(OB Ha YCIIYTH CBSI3U JUIS Ieiel KabeapHOro Belanus He MeHee ueM 3a 10 mHel 10 BBEACHHS HOBBIX
TapugoB.

3.1.3. Hasnaware mo coryiacoBanuto ¢ AOOHEHTOM HOBBI CPOK OKa3aHMs YCIYr CBSI3U IS Iieel
Ka0empHOTO  BEIIAHUS, ©CIM  HECOONIOJICHHE  YCTAaHOBJICHHOTO Cpoka Obulo  OOYCIIOBIIEHO
00CTOSITETLCTBAMH HETIPEOJOTUMON CUIIBI.

3.1.4. locraBnsats 1o [lonp3oBaTenbckoro (OKOHEYHOT0) 000pynoBanus IlakeT curHanoB Teaenporpamm,
COOTBETCTBYIOIUN TEXHOJIOTHMYECKUM MapaMeTpaM, COOTBETCTBYIOIINNA TEXHOJIOIMYECKUM IapaMeTpam,
YCTaHOBJICHHBIM B IOTOBOPE MEXy OTIEpaTOPOM CBS3H U BEIIATEIIEM.

3.1.5. IlpenmoctaBisath WHGOPMAIMOHHO-CIIPABOYHOE  OOCHy)XMBaHHME AOOHEHTaM B MEIAX
npeaocTaBiieHns cBeAeHU 00 Omeparope, a Takke HWHGOpMAIMK, HEOOXOIUMON IS 3aKIIOUCHUS H
WCIIOJTHEeHMsI HacTosIero JJororopa.

3.1.6. B cinyuae pacropxkenust Jlorosopa, mo nucbMeHHOMY OOpaieHni0 AGOHEHTa BEepHYTh AOOHEHTY
HEHUCIOJIb30BaHHBIN OCTATOK CPE/ICTB, BHECEHHBIX UM B KaUECTBE aBAHCOBOIO ILIATEXkKA.

3.1.7. ObecrnieunTh mNepeAady CHTHAJIOB OINOBEINEHHS W SKCTPeHHOW HHpopManuu 00 OMaCHOCTSX,
BO3HUKAIOIUX [IPU YTPO3€ BOZHUKHOBEHUS UJIM BO3SHUKHOBEHUHU YPE3BbIYalHBIX CUTYAL IPUPOIHOTO U
TEXHOT'€HHOT'O XapakTepa, a TaKKe MPHU BEJCHUHM BOCHHbBIX JAEHCTBUI WM BCIEICTBUE 3TUX JEHCTBHIA, O
NpaBUJIaX MMOBEJACHUS HACEJIEHUSI M1 HEOOXOIMMOCTH POBEACHUS MEPOIIPUSTHUIA MO 3aILUTE.

3.2. Oneparop UMeeT Npaso:

3.2.1. JIns mpoBenenus npodrIakKTHUECKUX (PETIaMEHTHBIX) padOT B CETH CBS3M KaOEIHHOTO BEIaHUs
JIOTTYCKaTh TEXHOJOTUYECKHE TIEPEPHIBI B BUJIE TIOJTHOTO MJIM YaCTUYHOTO MPEPhIBAaHMS JJOCTABKH CUTHAIA
TejepaaronporpaMm He yaie | pasa B mecsii B paboune aau He Oosiee 4eM Ha 8 4acoB.

3.2.2. Otka3zatb AOOHEHTy B JOCTyIE€ K CETH CBA3M KaOEIbHOrO BEIIaHUs B TOM ciydae, €Clu
npuHaIekamas AOOHEHTy aDOHEHTCKas paclpeeuTeIbHas CUCTEMa He COOTBETCTBYET TPEOOBaHUSM,
YCTaHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoii denepaimi.

3.2.3. Ilpu oTcyTCTBMM B MOMEILIEHUH, 3aHMMaeMOM AOOHEHTOM, a0OHEHTCKOH pachpeaeuTenbHON
CUCTEMBI YCTAHOBUTH BCE UJIM YaCTh TEXHUUECKUX CPEJICTB, 00pa3yIoIIUX TaKyl0 CUCTEMY, 3a CUET CPE/ICTB
AOoHeHTa.

3.2.4. B pamkax 1oroBopa OKa3bpIBaTh yCIYTH 0 PEMOHTY ¥ TEXHHYECKOMY O0CTYKUBAaHUIO a0OHEHTCKON
pactpeeTMTeIbHON CUCTEMBI 3a IOTIOTHUTEIBHYIO TUIATY .

3.2.5. IIprocTaHOBUTH OKa3aHWE YCIYT CBSI3W JJS L€l KaOeIbHOro BEIIAaHWs B ClIydae HapyIIeHHS
AOGOHEHTOM TpeOOBaHUH, CBI3aHHBIX C OKA3aHUEM ATHX Y CIIYT, B TOM YHCJIE HAPYIIEHUS CPOKOB OTUIATHI
OKa3aHHBIX AOOHEHTy VYcinyr, a Takke B HWHBIX CIy4dasX TMPEAyCMOTPEHHBIX JIEHCTBYIOIINM
3akoHomarenscTBOM Poccuiickoit denepanuu, JoroBopoM u Hactosmiumu lIpaBunamu, 10 ycTpaHeHUs
HapyILICHUs WM TMPEeIOCTABIEHUSI JTOKYMEHTOB, MOJTBEp)KIAAOMMX oruiaty OnepaTtopy CTOMMOCTU
OKa3aHHBIX Ycayr (B ciyyae, €Clid NMPUOCTAHOBIEHUE OKa3aHUs YCIyr ObUIO BBI3BAHO HapyILICHHEM
CpoKkoB X orathl). [locne ycTpaneHUs: 00CTOSATENBCTB, MOBIEKIINX MPUOCTAHOBIEHNUE OKa3aHUs yCIIyT
CBSI3H, BO30OHOBUTH OKa3aHMs YCIIYT CBA3M 3a IOMOJIHUTEIBHYIO IJIaTy B CPOK J0 TpeX pabouux JHEH.
3.2.6 CaMOCTOSITENBHO YCTaHABINBATH U/UIM U3MEHITh CTOUMOCTH Tapru(OB HA YCIIYTH CBSI3U JUIS LeJIei
KabenpbHOro Belanus U TexHndeckyro nomuepxky CKT.



3.2.7. Tlopy4uTs TpeTbeMy JIHIly 3aKIIOUYEHHE IOroBOpa OT MMeHH W 3a cyer Omeparopa, a Takke
OCYILIECTBIICHHE OT €T0 UMEHH PACUETOB.

3.2.8. TpeboBaTh 0T AGOHEHTa MCIIOTHEHUS 003aTeNbCTB 10 JloTOBOPY, B T.4. HEHCIIOJIHEHHBIX TIEpeT
OnepatopoM NIEHEKHBIX 0053aTeNbhCTB, TepeaaBaTh (yCTymaTh) TPETHUM JIMIIAM MPaBO TpPeOOBaHWS
UCTIOJIHEHHSI YKa3aHHBIX 0053aTeNbCTB C MPEJICTABICHUEM MM HEOOXOAWMBIX JUIS 3TOTO CBEIEHHH 00
AOoHeHTe u ero o0s3arenbcTBax. [Ipu 3TOM HE TpeOyeTcs AOMOIHUTENbHOE coriacue AOOHEHTa IS
nepenayn (YCTyNKH) TPETbeMy JIMIy YKa3aHHOTO MpaBa TpeOoBaHusl 0T AGOHEHTa.

3.2.9. TpeboBaTh BO3MEIICHHS TTOJHON CTOMMOCTH BOCCTaHOBJICHHs 000pyaoBaHust Omneparopa B ciiydae
€ro MOBpeXJeHus no BuHe AOOHEHTa, a B Cly4yae HeBO3BpaTa 00OpyJoBaHHsS AOOHEHTOM — IOJIHYIO
OIlJIaTy CTOMMOCTH 000PYIOBaHHUS.

3.2.10. IlpenocraBnsaTs (HanpaBisaTh) AOOHEHTY HMH(OPMALIMIO, B TOM YHCJIE PEKJIAMHOTO Xapakrepa, 00
VYcenyrax Oneparopa, criocodax v yCIOBHUIX UX IPEIOCTABICHHUS U 3aKa3a B COOTBETCTBHHU C TPEOOBAHUSIMHU
JIEVCTBYIOLIETO 3aKOHOAAaTeNbCTBA Poccuiickoit dexneparuu.

3.2.11. MeHATh 4aCTOTHOE pacHpeielieHUue TeIIEBU3HOHHBIX KaHaIoB B ceTn OnepaTopa M U3MEHSTh COCTaB
[TakeTa curHasIoB TeNeporpaMM, ¢ yBeromiaeHneM AGoHeHTa Ha caiite OnepaTtopa.

3.2.12. I3MeHATh B OTHOCTOPOHHEM TOPSIKE TIePEUCHb JIMI, UMEIONINX TPaBO Ha JILI'OTY, €CIIM TaKoBas
JIbroTa ycTaHoBjaeHa OnepaTopom.

3.2.13. IlpoBoIUTH MPOBEPKY JOKYMEHTOB, TOATBEPKIAIOLINX ITPABO MOIYUYSHHS JILIOT, HO He yalie 1 pasa
B nonyronue. OTkazaTh AOGOHEHTY B NPEIOCTAaBICHHOW €My JIbrOTe, €ClIi B YCTAaHOBJICHHBIE CPOKHU
AOGOHEHT HE TPOIIeN MEPEePErUCTPALMI0 U He MOATBEPANI MPABO HA MPEIOCTABICHHYIO eMy JbroTy. B
JAHHOM CiTy4ae abOHeHTCKas Tiata OyeT HauuCIsIThCs Ha OOMIMX YCIOBUSX.

3.2.14. YcranaBnuBath CKUAKW (OOHYCBI) i AOOHEHTOB K JeWcTByromuM Tapudam, mcxons u3
KOJINYECTBA OIUIAYCHHBIX AOOHEHTOM YCIyr W JAPYrHMX MNapaMeTpoOB, CBSI3aHHBIX C BBITIOJHEHHEM
AOOHEHTOM OIpeJeNIeHHbIX YCIOBHH JloroBopa, a Takke HHBIC CIEHUAIbHBIE NPEIJIOKEHHUS JUIs
AbonenToB. Ckuiku (O0OHYCBI) ¥ HHBIE CIIEIIMAIbHBIC MTPEUIOKEHUS [T AGOHEHTOB YCTaHABIUBAIOTCS B
MOCTOSIHHBIX WJIM BPEMEHHBIX (TIepHO/I ASHCTBHS OTPaHUYEH ) IPEATIOKEHHUAX (AKIHSIX), YCIOBUSI KOTOPBIX
pasmematoTcs Ha caiite Oneparopa, a TakKe JOBOJSATCS J0 BCEOOILEro CBEIEHHUS B MECTAaX IPOJAX U
o0cy>)xuBaHUsT AOOHEHTOB.

3.3. AGoHeHT 00s13aH:

3.3.1. B monmHoMm o0beMe W B CpPOKH, yCTaHOBJEHHble HacTosiiuuMmu IlpaBunamu u JloroBopowm,
MpOU3BOAUTH oruiaTy Ycayr Oneparopa.

3.3.2. He nmoaxmtouaTh K aOOHEHTCKOW pachpeaeluTeIbHOM CUCTEME IMOJIh30BaTEIbCKOE (OKOHEYHOR)
0o00pyIOBaHUE, KOTOPOE HE COOTBETCTBYET TpPEOOBAaHMSM, YCTAaHOBJICHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoii @eneparyiy, WM MOJIb30BaTEIbCKOE (OKOHEYHOE) 000PYAOBAHHE TPETHHX JIUIIL.

3.3.3. IlucemenHo yBenomuth OnepaTopa, B CpOK He NpeBbliatoniuii 60 nHel, o mpekpalieHny CBOUX IpaB
BJIaJICHHUS ¥ (MJIH) MOJIb30BaHMS TIOMEIIEHHEM, B KOTOPOM YCTaHOBJICHO MOJIb30BaTENLCKOE (OKOHEYHOE)
obopynoBanue AOGOHEHTa, a Takke 00 M3MeHEeHHH (haMUTiK (MMEHH, OTYECTBA) U MECTA KUTEIHCTBA.
3.3.4. ConepxaTh B HCIPABHOM COCTOSSHUM a0OHEHTCKYIO JIMHHUIO W TIOJH30BATEIHCKOE (OKOHEYHOE)
000py10BaHUE, HAXOASIIMECS B TOMELIeHHH AOOHEHTA, a TaK)Ke COOJI0ATh TPAaBUIa KCILTyaTalluy 3TOTO
o0opymoBaHusl.

3.3.5. ObecneunTs OecTIpensTCTBEHHBIN A0CcTyN paboTHHKOB OnepaTopa (YIoJHOMOUYEHHBIX OIIEPaTOPOM
JIILI), TPEIBSIBUBIINX COOTBETCTBYIOLIEE YJIOCTOBEPEHHE (JIOBEPEHHOCTH), IJIsi BBIIIOJHEHUs pPadoT,
HEOOXOIMMBIX BO MCTONHeHHe J[oroBopa, a Takxke JJIs MPOBEACHUSI OCMOTpPA, PEMOHTa M TEXHUYECKOTO
00CITy’)KUBaHHSI CPEIICTB, COOPY)KEHUM, JIMHUI CBSA3HM B MOMELICHUSX, a TAK)KE HAa 3eMENbHBIX Y4acTKax,
HAXOJSIIMXCS BO BIQJCHUH W (WIM) TOJNBb30BaHUM AOOHEHTa, B TOM 4YHCIEe K OOIIEMYy HMYIIECTBY
COOCTBEHHHUKOB, HA KOTOPOM pa3MeIleHbl CPEICTBA, COOPY)KEHUS U JIMHUH CBS3H.

3.3.6. B ciayyae 0JHOCTOPOHHETO IMOJIHOTO (YaCTHYHOTO) OTKa3a OT UCHOJHEeHHs J[oroBopa MMChbMEHHO
yBeOMUTH 00 3ToM Ormeparopa B TOpsSAKE, YCTAHOBICHHOM B 1. 6.1., a Takke ommatuth Omneparopy
CTOMMOCTh OKa3aHHBIX YCIYT B pa3Mepe, MpeayCMOTPEHHOM JEHCTBYIOIIMMH HA MOMEHT MX OKa3aHWs
Tapudpamu Onepartopa. Omnata 10KHA OBITH MPOW3BEJCHA 3a BCE BPEMsl MOJIb30BAaHUS Y CIyroil 110
MOMEHTa OTKJIFoueHUsI AOOHEHTCKON pacIpenennTeIbHON CUCTEMBI OT cetn Oneparopa.

3.3.7. llpu 3axmnrouennn JloroBopa 03HaKOMUThCA ¢ HacTosimuMu [IpaBunamu u Tapudamu Oneparopa.
3.3.8. He coBepmaTh [ACWCTBUI, 3aBEJOMO HANpPAaBICHHBIX Ha HApyLICHHE HOPMAIBHOTO
¢dyHKIMOHUpPOBaHUs oOopynoBaHus OmnepaTopa, Ha TOJIYYCHHE HECAHKIIMOHMPOBAHHOTO JIOCTYyNa K
o0opynoBanuto unu Cetu kabenbHOro TeneBuaeHus Oneparopa.

3.3.9. B ycranoBnennsie OmeparopoM CpPOKH MOJATBEPXKIATh IPEIOCTABICHHYIO JBIOTY, ITyTeM
npenoctapieHus OmnepaTopy CBS3H COOTBETCTBYIOMINUX IOKYMEHTOB.



3.3.10. Hapnexxamum obpazom cobmronate Hactosimue [IpaBuiia npeaocTaBiaeHus Y CIyT, SBISIOIUECS
HEOThEeMJIEMOH JacThio JloroBopa, u myOauKyromumecs Ha caiite Oneparopa.

3.4. AGOHEHT MMEeT MPaBO:

3.4.1. Otka3zaThCs OT OIIIaThl Y CIyT, HE MPEeIyCMOTPEHHBIX JlOrTOBOPOM U MPEIOCTABICHHBIX €My 0e3 eTo
COTJIACHSL.

3.4.2. Haznauath 1o coriacoBaHuio ¢ OneparopoM HOBBIE CPOKH OKa3aHHs Y CIYT, €CIIM HECOOIOICHNE
YCTaHOBJICHHOT'O CPOKa ObLIO 00YCIOBIEHO 0OCTOSTENECTBAMU HETIPEOJOTUMON CHITBI.

3.4.3. TpeboBaTh oT OnepaTopa 0€3B03ME3THOTO YCTPAHSHHS HEJOCTATKOB MTPH OKA3aHHUH YCITYT CBS3H IS
1esel KabeJIbHOTO BeIlaHusl.

3.4.4. TpeboBaTh OT omepaTopa CBS3M COOTBETCTBYIOIIETO YMEHBIIEHUS CTOMMOCTH YCIYT CBSI3U JJIS
nesel kabeabHOTro BEeIaHHs B CiTydae HEHaJUIeKAIIETO UCTIOMHEHHS OTepaTopoM CBsI3U 0053aTeIbCTB 10
JloroBopy, Ipu 5TOM NPEAOCTABICHUE COOTBETCTBYIOIINX TOKA3aTEIbCTB JICKUT Ha AGOHEHTE.

3.4.5. B ciyuae pacropxkenust JloroBopa oOpatutbes k OnepaTopy ¢ TpeOOBaHHEM BO3BpaTa CpPEICTB,
BHECEHHBIX MM B KQUeCTBE aBaHCOBOTO ILIATEXA.

3.4.6. Ilonygarp ot Omneparopa nHMOpMaIUIO, HEOOXOAUMYIO Il UCTIOTHEHHs JloroBopa, B TOM YHCIIe
nHpopMaImio o pekBuzuTax Orneparopa, peskume padoTsl, Taprudax u okasbpIBaeMbIX Y CIyrax.

3.4.7. UzBemary Omeparopa 000 BceX ciayyasX MEPEphIBOB B MPEAOCTABIIEMbIX AOOHEHTY Yciyrax,
00paTHUBILKUCH B CIIYK0y TEeXHUUYECKOH noanep:xku Oneparopa.

3.4.8. TlpaBa u obs3anHOCTH AOOHEHTa 1Mo [[oroBopy He MOryT OBITh IEepeAaHbl IPYTUM JUIaM 0e3
MPeBapUTEIHLHOTO MMChMEHHOTO cornacusa Oneparopa.

3.4.9. IIprocTaHoOBUTH OKa3zaHHe YCIiyT 1o HacTosmmeMy Jlorosopy. IIprocTanoBieHe Npon3BoANTCS Ha
OCHOBAaHUHU IUCHMEHHOTO 3asBieHUs AOOHeHTa, oopmieHHOro B o¢puce OmnepaTopa Ha CpOK, He
npeBbIaIuil 6 Mecsiies. Bo3oOHOBIeHNE OKa3aHus Y CIIyT MPOU3BOAMUTCS HA OCHOBAHUH MTUCHMEHHOTO
3asBneHus AOGoHeHTa, opopmieHHOro B oduce OnepaTtopa cBs3u. B ciyyae OTCyTCTBHS MHUCHBMEHHOTO
3asBieHUs AOOHEHTa W/WiIH (PaKTHYECKOrO He BO30OHOBJICHHUS IMONB30BaHMs Yciayramu Omeparopa 1o
UCTEYCHUU 6 MecCALEeB JaHHOE 00CTOSITENbCTBO OYyJeT 03HayaTh OJHOCTOPOHHHMN OTKa3 (pacTOp)KeHHE B
OJIHOCTOPOHHEM TOpsiike) AOOHEHTa OT MCIIOJIHEHUS HacTosiero JloroBopa.

3.4.10. Mnbie npaBa u o6s13anHOCTH CTOpOH 10 HacTosmeMy JloroBopy onpenenenst [IpaBunamu okazanus
YCIYyT CBSI3W JUIA IENel TENeBU3MOHHOTO BellaHus W (WIM) paauoBElIaHusi, YTBEPKIECHHBIMU
noctaHosiienneM IIpaBurenscrea PO ot 22.12.2006 1. Ne 785.

4. OIVIATA YCJYT 1 NOPAJAOK PACYHETOB

4.1. Tapugsl HA YCIOyru.

4.1.1. Croumocts Ycayr OnepaTopa COCTOUT U3 €KEMECIYHON aOOHEHTCKOM IUIaThl, B KOTOPYIO BXOAMT
CTOUMOCTB:

— yCIyr 1o oOCITy>)KMBaHHIO U PEMOHTY ceTu KabenbHoro teneBuaeHus — 50% aOOHEHTCKOW TUIATHI;
— YCIYr TO JOCTaBKE TEJEKAaHAJIOB, HE BKIIOYCHHBIX B COCTaB OOIIENOCTYIHBIX TEJIEKaHAJOB, IO
MOJIL30BATENBCKOTO 000pynoBanust AGoHeHTa (He Menee 20 kaHamoB) — 50% aOOHEHTCKON TUIATHI.

4.1.2. CTOMMOCTh TOAKIIOYEHHUsI (IOCTYyN K CETH CBSI3M) OMPEACNSETCS B XOA€ OOpaOOTKH 3asiBKU U
YCTaHOBJICHHS TEXHHYECKON BO3MOXHOCTH JIJISl IOJKITIOYCHHS. B CTOMMOCTD MOIKITIOYEHUS a0OHEHTCKOM
TUHAK K ceTu kabenpHOro TeneBuaeHus (KTB) Bkimodena ctouMocTh paboT M pacXoJHBIX MaTEPHAIIOB,
HEOOXOAMMBIX JIJII MOHTaXKa U 00CITyKUBaHUsI AGOHEHTCKOM JINHUU.

4.1.3. ExxemecsiuHast aOOHEHTCKas I1aTa OCYIIECTBISIETCS COTNIacHO Tapudy Ha YCIyr, yCTAaHOBICHHOMY
Ha TeKyIyto nary. Tapudsl Ha Ycimyru yTBepxkaatoTes OnepaTopoM caMOCTOSTENBHO.

Tapud Ha okazanue yciyr ykaspiBaercs B Jlorosope.

4.1.4. Tapudsl Ha OKa3aHUE YCIYT MOTYT KOPPEKTUPOBATHCS MPH U3MEHEHUH YCIOBUH MTPHEMa IPOrpamm,
CTOMMOCTH MaTepHajoB, 000pyA0BaHMs, JHEPTOPECYPCOB, HATTOTOOOIOKEHHUS, TPYA03aTpaT U Ap., JIN00 B
YCTaHOBJICHHOM 3aKOHOM TTOPSI/IKE.

[Tpn n3menennu Tapuda B TeueHHe MEPHOIa, 32 KOTOPHII AOOHEHTOM yrke OblIa BHECEHA I1J1aTa 3a Y CIIyTu
Omnepatopa, nepen BBEACHUEM yKa3aHHBIX W3MeHeHuH, OnepaTop nmpon3BoauT AOOHEHTY mepepacyer ¢
JlaThl BBEJICHUS B IEHCTBUE COOTBETCTBYIOLINX U3MEHEHHH.

4.1.5. B Tapudsl Ha Ycayru Oneparopa He BXOIUT pa3Mep IJIaTexkel, omiaunBaeMblXx AOOHEHTOM B
N0Jb3y TPEThUX JHIL, NpH omiate Yciyr Onepatopa (0aHKOBCKMX KOMMCCHM, KOMHCCHUHM ILIATEXKHBIX
CHCTEM H T.I.).

4.1.6. OnepaTop B paMKaxX MPOBOJAMMBIX PEKIAMHBIX aKIIUH C OTPaHUYEHHBIM CPOKOM JICHCTBUS BIIpaBe
NPEOCTABIATH TOCTYII K CETH KaOeIbHOTO TeIEeBUACHUS 0€3 B3MMAaHUS IUIAThl, a TAKXKe ITPOBOIUTH HHBIE



pEeKJIaMHbBIE aKIUH, O 4YeM cooOlaeTcs B MecTax padoThl ¢ a0OHEHTaMU W/WIM HAa WHTEpHET-calTe
Ornepatopa.
4.1.7. Tapuds Ha Ycmyru goBoasTcs 10 AOOHEHTa JIOOBIM ITOCTYMHBIM st Omeparopa crmocoOoM: B
MecTax padboTsl ¢ AboHeHTamu (oduckr OmepaTopa), a TaKKe MyTeM OIMyOJIMKOBaHus Ha caiite OmepaTopa.
B cimywyae w3menenus tapudos, AGoHeHT yBemomurssercs OmepaTopoM YKa3aHHBIMH cCIocoO0aMu He
no3nHee, yeMm 3a 10 mHeil 10 BBeaeHHS HOBBIX Tapu(oB. YBEAOMIIEHHE O MPEACTOSIIEM H3MEHEHUH
pasmepoB Tapuda, cuMraeTcs TOJyYeHHBIM AOOHEHTOM C MOMEHTa MyONIMKalUW/pa3MeIleHUs
uHbOopMaIuu.
4.2. Onaara Ycayr.
4.2.1. Omutata AGOHEHTOM YCyT 1o J{oroBopy OCYIIECTBIISETCS B POCCUICKUX PYyOJIX, B COOTBETCTBUU C
Tapudamu Ha okazaHWE YCIAYT CBSI3U IS Iielied kabelbHOTO Belmanus He mosnHee 10 jgHEl ¢ gaTe
OKOHYaHUS OTYETHOTO Mepruoa (Mecsa, B KOTOPOM OKa3bIBAIHCH YCIIYTH).
4.2.2. Omtata MpoOU3BOIUTCS MOCPEICTBOM OE3HAMYHBIX pacueToB Ha ocHoBanmu cuéta OIIEPATOPA
WJIM Ha OCHOBaHWH eHOTO TuiatexHoro gokymenTa (EITJI), chpopmupoBarroro OOO «MocOO6nENPIy.
4.2.3. AGOHEHT 00513yeTCs CAMOCTOSITEIILHO CIIEINTh 32 COCTOSTHUEM CBOETO JIUIIEBOTO CYETA M B CITydae He
MOJYYEHUSs], 10 KaKUM-JINOO NMPHUYMHAM PACUYETHOTO TOKYMEHTa Ha OIUIAaTy, CAMOCTOSTEIBHO y3HABaTh O
3a/I0JDKEHHOCTH B MeCTax paboThl ¢ a0OHEHTaMH WJIH 110 TeseoHaM a0OHEHTCKOM CiTyKObl Ha HHTEPHET-
caiite OnepaTopa, a Takke OIIauMBaTh 3Ty cyMMy. OTCyTCTBHE Pacue€THOrO JOKYMEHTa Ha OIiaTy He
SBJISICTCS a@pTYMEHTOM, YTOOBI HE IJIATUTh 332 OKa3aHHYI0 OmepaTopoM yCiIyry.
4.2.4. EnMiHOBpEMEHHBIE IIJIATEKH 32 OpTraHU3aIMIO JOCTYIIA K Y eyre (B TOM ciydae, €ClIM TaKUe IIaTeXH
npenycMoTpensl JloroBopom u aerictBytommMu Tapudamu), AGOHEHT OIIauMBaeT B T€YCHUH 3 (Tpex)
IHEW mocie 3akimodenus JloroBopa. B cimyyae HeoruaTel € IMHOBPEMEHHBIX IIATEXKEH 32 OpraHU3aIHIo
JOCTyIa K YciIyre B YCTaHOBJIGHHBIH cpok, OmepaTrop BIpaBe OTKa3aThCs OT MCHOJHEHUs Jlorosopa,
MICBMEHHO YBEJIOMUB 00 3TOM AOOHEHTA.
4.2.5. JlonomHuTenbHBIE pabOThl (YCIYTH) OIUIAYMBAIOTCI AOOHEHTOM Ha MECTE OCYILECTBIICHHS TaKUX
yCIyr, Ha OCHOBaHWUM AKTa CIAYU-TIPUEMKH BBIIOJHEHHBIX pabor (ycmyr), cormacHo Tapudam Ha
JIOTIOJTHUTEIbHBIE PaOOTHI.
4.2.6. IloctynuBiue Ha JlumeBoli cueT AOOHEHTa JCHEKHBIC CPEICTBA PACIIPEACIIAIOTCS B CIICAYIOMEM
MOpsIZIKE: B TEPBYIO OuYepelb IMOTamiaeTcs 3aJ0JDKEHHOCTh MO0 BCEM YCIyraM, BO BTOPYIO OuYe€peb
CIHUCBIBAIOTCA TEKYIIUE TATEXHU 32 Y ciyru. OCTaTOK MOCTYMUBIIMX ACHEKHBIX CPEICTB YUUTHIBAETCS Ha
JIuieBoM cuete AGOHEHTa B KaUueCTBE aBaHCA.
4.3. Cnoco6 oniathbl Y cayr.
4.3.1. ExemecsyHass aOOHEHTCKasi IuiaTa AOOHEHTOM OCYIIECTBISIETCS JIMOO HETMOCPEACTBEHHO Ha
JHLeBOi cueT AOOHEHTa Yepe3 JHYHBbINA KaOuHET Ha caiite Omneparopa (0e3 BBICTaBICHHS OTACIHHOTO
cyeTa Ha OIJary), Ju00 BHOCUTCS IO PEKBU3UTAM, YKa3aHHBIM B €MHOM IUIATE)KHOM JTOKYMEHTE JUIS
BHECEHUS TUIATHI 32 J)KWIOE TIOMEIIEHHUE, MPEI0CTABICHNEe KOMMYHAJIbHBIX U UHBIX YCIIYT, BHICTABICHHOM
ynpasistoneit komnanueit nim OO0 «MocO6nENPLy.
4.3.2. EnunoBpeMenHast orutata 3a nojkiatoueHne Kk CKT u omnata nomosHUTENnbHBIX padoT (ycmyr)
pou3BOANTCS AOOHEHTOM HETOCPEICTBEHHO HA JIMIIEBOM cyeT AOOHEHTa HAa OCHOBAHMM aKTa CIAvd-
MPUEMKH BBITIOJTHEHHBIX pabotr (yciyr). CrnmcaHue NEHEXHBIX CpeAcTB 3a JlomomHWTEnbHBIE pabOTHI
(ycmyru) mpousBoautcs ¢ JlunieBoro cueta AGOHEHTa B TeUeHUH S5 (MATH) THEH TOCcie MoAnUcanus AKTa.
4.3.3. IlepeueHp U onMcaHue CIIOCOOOB OCYIIECTBIICHHS TUIaTexeld AOOHEHTOM NMPUBEACHBI HA HHTEPHET-
caiite Oneparopa.

[Mnarexxu dyepe3 otraeneHus OAHKOB YUYMTHIBAIOTCS IOCIE OOpaOOTKM TOCTYNHBILEH NEPBUYHON
JOKYMEHTAIMH U3 OTAeNIeHns1 0aHKa, B KOTOPOM OTKPBIT pacyeTHsIi cueT Onepartopa;

[Tnarexxu yepe3 TepMUHAIBI CAaMOOOCITYKUBaHUS, YKa3aHHbIE Ha calite OnepaTopa, yUYUTHIBAIOTCS Ha
JlumieBoM cyete AOOHEHTA MOCIIe UX MOCTYIUICHUS Ha pacdyeTHRIN cyeT Oneparopa;

[Tnarexxu, mpou3BeIeHHBIC Yepe3 YIPABIISIONINE KOMIAHNHM YUYUTBIBAIOTCS MOCIE UX MOCTYTUICHHUS Ha
pacueTHbll cueT Onieparopa.

5. TEXHUYECKOE OBCJIY)KUBAHUE

5.1. Ilpu oOHapyXeHHUU YXYIIICHHS KayecTBa TEJIEBU3MOHHOIO M300pakeHus W/Wiu 3ByKa AOOHEHT
BIIpaBe oOpaTuThca B AGoHeHTCKui oTaen Oneparopa, aubo no TenedoHam, ykazaHHbIM OnepaTopom u
0(OpMUTH 3asIBKY Ha yCTpaHEHHE HEMCIIPABHOCTEH B paboTe ceTu.

5.2. Tlo 3asBke AOoHeHTa, moctynuBiield B AOOHEHTCKHH oTnen, Oneparop OCYIIECTBISET Bce
HEOOXOJUMbIE MEPONPUATUS U1 BOCCTAHOBJICHHS KadyeCTBAa TEJIEBU3HOHHBIX CHTHAJIOB B BO3MOXHO
KOPOTKHE CPOKH, HO He Oosee 5 (maTn) pabounx JHEH ¢ MOMEHTa MOCTYIUICHHUS 3asBKH, 32 NCKITFOUEHUEM
CIIy4aeB YXYAIIEHUS KadecTBa TPAHCIMPYEMBIX IMPOrpaMM IO He3aBHcsmuM oT Omepatopa CBS3U
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NpUYrHAM. YKa3aHHBIH CPOK YCTaHOBIIEH 0O€3 ydeTa JOMOJHHUTENBHBIX padoT, MPOBOJUMBIX TPETHHUMHU
JUIIaMH, a TaKKe BOCCTAHOBHUTEJIBHBIX paldOT, CBA3aHHBIX C XHUIIECHHEM O0OpYIOBAaHUS WM KaOeIbHBIX
CHUCTEM W/WIM YMBIIUICHHON TOpYed MarucTpajibHOro OOOpYyIOBaHHS W/WIA HEOIaronpusITHHIMU
MOTOHBIMH yCIIOBHUSMHU.

5.3. AGoHeHTCKas pacrpenenuTeIbHas cuctemMa (A00HEHTCKas ceTh), A00OHEHTCKUE PO3ETKH, a00OHEHTCKUE
kabenmn u aboHEHTCKOe 000pyIOBaHUE MPUOOPETAIOTCS U YCTAHABIMBAIOTCS a0OHEHTOM 3a CBOW CYET U
SBJSIFOTCS.  €r0  COOCTBEHHOCTHIO (BCSA  OTBETCTBEHHOCTh 32 PpabOTOCIIOCOOHOCTh  YKa3aHHOTO
o0opynoBaHusi/CpeiIcTB  JIekUT Ha  AOonente). PemoHT U oOcimyKuBaHWE — YKa3aHHBIX
cpeAcTB/000pyI0BaHUST TPOU3BOAMTCS camMuM AOoHeHToM. Ilo ’kemaHuto AOOHEHTa, PEMOHT U
o0ciyKUBaHHUE MOCIIETHEH MOXKET ocyIIecTBIATh OnepaTop Ha IIATHOM OCHOBE.

5.4. Ilpu oxazanuu YCIyr JOMYCKAKOTCSA TEXHUUECKUE TIEPEPHIBHI:

— TpU BOBHUKHOBEHUHW HEHCIIPABHOCTEH 3MeKTpoceTH, nurtaoiien cetb KTB;

— TIpH IPEKPAaILeHUH 1101a4H CUTHAJIOB TE€JIEBU3HOHHBIX MPporpamm (paauonporpamm) Ha BxoJ ceti KTB;
— B pe3yJbTaTe XMIICHNH WM MOBPEXKICHUN 000pYA0BaHHS CETH KaOEIHbHOTO TEIEBUCHHUS;

— MIpH aBapusIX U MOBPESKICHIIX 00opynoBanus cetd KTB B pe3ynbraTe CTUXHIAHBIX OSICTBUN U APYTHX
YpE3BBIYANHBIX CUTYAIU;

— U1 TpOBeACHUs NPO(pUIAKTHUECKUX (perjaMeHTHbIX) pador B cetu Omneparopa IOMyCKarOTCs
TEXHOJOTMICCKHUE NICPEPBIBBI B BUAC IMOJHOI'O WM YaCTUYHOI'O IIPEPbIBAHUA JOCTABKU ITakeTa curHajioB
TejepaaronporpamMm He yaime | pa3 B mecsil B paboune M U He Ooiee 4yeM Ha 8 4acoB.

— OTKJIFOUEHUE JIEKTPOIHEPTUH;

— JpyTHX, He 3aBucsImux ot Omneparopa ciydasx.

5.5. AOOHEHT caMOCTOSTENIbHO obecneunBaeT Ja0CTyn padoTHHKOB Ormeparopa B MOMEIIEHHS,
SBISIFOINMECS OOLIMM HWMYIIECTBOM B MHOTOKBAPTHPHOM JIOM€ /ISl TpPOBEACHUS paboT 1o
yCTaHOBKE/PEMOHTY/TIpOHUIAKTHKEe/MOAEpHU3aU  00opynoBaHusi (CpeacTB  CBsizW). B ciywae
HEBO3MOXKHOCTH TIOTIACTh B TIOMEIEHHSI, SIBISIONUINECS OOIUM UMYIIECTBOM B MHOTOKBAapPTUPHOM JIOME,
OmnepaTop OTBETCTBEHHOCTH 32 HE MPEJIOCTABICHNE H/WIH HEKAaYeCTBEHHOE OKa3aHHe YCIIyT He HeceT.
5.6. OnepaTop He HECET OTBETCTBEHHOCTH 33 KAYECTBO CUTHAJIa TeJIepaJuonporpaMM Ha TeJIeBU3HMOHHBIX
npueMHUKax AOOHEHTa, eciii a0OHEHTCKasl pacrpenenTenbHas cuctemMa (a00OHEHTCKast JIMHUS) He Oblia
CMOHTHpPOBaHA CHWJIaMU U cpecTBamMu OniepaTtopa CBSI3U.

6. IBSMEHEHUE, IPEKPAIEHUE U PACTOPKEHUE 10T'OBOPA

6.1. AGoHeHT BmpaBe B OJHOCTOPOHHEM TOpsAJKE OTKazaThcsi oT Ycayr Omeparopa (pacTOpPrHYTh
norosop). Otka3 ot yciyr Oneparopa OCyLIECTBIISETCS HA OCHOBAaHUH JINYHOTO MMCbMEHHOTO 3asiBICHUS
AOOHEHTa, TPEJCTABICHHOrO B aOOHEHTCKUI OTHEN, NMPU YCIOBHUM OTCYTCTBHUSI 3aJ0JDKCHHOCTH Ha
Jluieom cuere AOoHeHTa. JlaToW mojgaum 3asBICHUS OyAET CUMTAThCA JaTa IMOCTYIUICHHS TaKOTO
3asBleHHs B aboHEeHTCKMiA oTaen Omneparopa.

ITpu pacTopkeHnH 10TOBOpa B AOOHEHTCKUI 0Ten AOOHEHT NMPEeI0CTaBISIET CIEAYIOIINE TOKYMEHTHI:
6.1.1. BasiBneHne Ha OTKIIFOUEHHE 110 YCTAaHOBJIEHHOM (opme (Ha caiite Omeparopa);

6.1.2. [TacnopT Wiu WHOM TOKYMEHT, ITOATBEPKIAIOLIIH JIMYHOCTH AOOHEHTa (COOCTBEHHUKA TIOMEIIICHHUS )
COIJIACHO JIEUCTBYIOIIETO 3aKOHOIATENILCTBA, B CIIyyae HEOOXO0AUMOCTH - IOBEPEHHOCTD Ha IPEIbSIBUTEIIS;
6.1.3. Konuto mpaBoyCTaHaBIMBAIOLIETO JOKYMEHTA Ha IOMelleHne AGOHEHTa;

6.1.4. JIokyMeHT, TOATBEP)KIAIOIINH OTCYTCTBUE 33aJ0JDKEHHOCTH MO OIUIaTe 3a YCIYTH KabeIbHOro
BELIaHMS;

6.2. B cooTBercTBHM ¢ AaTOi momayu 3asBieHUs, coTpyaHHK Omepatopa, B Teuenue 20 (aBaauaTH)
pabouux nHEH, OCyIIecTBIsIET OTKIIOueHHEe AOOHEHTCKOW paclpeneuTeIbHON CUCTEMBI OT CEeTH
Oneparopa. Ilpu sTomM aOoHEHTCKas mjaTa HAuyUCISIETCd 10 MOMEHTa OTKIIOYeHHs AOOHEHTCKON
pacripenenuTenbHON cucTeMbl oT cetn OnepaTopa.

6.3. B ciydae HapymeHuss AGOHEHTOM TpeOOBaHMIA, CBA3aHHBIX C OKa3aHWUEM YCIIYT CBS3H IS TIeei
TeJepaauoBeIIanus, yctanoBieHHbIX DenepanbHbiM 3akoHOM «O cBsizn», [IpaBumamu okasaHus ycimyr
CBSI3M JUTA TIeJIel TeJICBU3MOHHOTO BEIIAaHUsS | (WJIH) PaJUOBEIIaHNUs, YTBEPKICHHBIMU TIOCTAaHOBICHHEM
[IpaBurensctBa PO ot 22.12.2006 r. Ne 785, nacrosimmumu [lpaBunamMu ¥ JOTOBOPOM, B TOM YHCIIE
HapyIICHUs CPOKOB OIJIAThl OKa3aHHBIX Y CIYT B TEUEHHE KaJICHAApHOIro MecsIa (IIpu OTCYTCTBUH 3asiBKU
Ha TPUOCTAHOBJIEHHME JeHCTBUsS aoroopa) Oneparop BIpaBe NPUOCTAHOBUTH OKa3aHUE YCIYr [0
yCTpaHEeHUs HapyllIeHus, yBe1oMUB 00 3ToM aboHeHTa. [Ipu 3ToM AGOHEHT 00513aH OIUIATUTh UMEIOLTYOCS
3a/I0JKEHHOCTh 33 YCIYTM CBSI3M HE MO3JHEE AHS MOCTYIUIEHUS OT HEro 3asBJICHHUS O PaCTOPKEHUU
JI0roBOpa, 1100 €ro MPUOCTAHOBIICHHUS.



B cny4ae HeycTpaHeHHs TaKOTO HAPYIIECHHS 110 HCTEYEHUH 6 MECSLEB C IaThl NOTy4YeHUs] AGOHEHTOM OT
OmnepaTopa yBeJOMJICHHUS B MMCBbMEHHON (hopMe 0 HAMEPEHHH IPUOCTAHOBUTH OKA3aHUE YCIYT CBSI3H IS
neneit renepaauoserianus, OnepaTop B 0JHOCTOPOHHEM MOPSIIKE BIIPAaBE PaCTOPTHYTh TOTOBOP.

6.4. OnepaTop BrpaBe B OJHOCTOPOHHEM MOPSAKE paCTOPTHYTh JlOroBOp B ciiydae MpeKpaIieHus OKa3aHus
COOTBETCTBYIOLINX YCIyr, YBEJOMUB 00 3ToM AOOHEHTa IyTeM pa3MelleHus MH(pOpMAIUU B MecTax
paboTel ¢ aOOHEHTaMH, Ha WHTepHeT-caiite Omneparopa, JIMOO WHBIM HE 3alpelIeHHBIM CIIOCOOOM, HE
no3aHee, ueM 3a 10 (mecsATh) qHEH 10 JaThl IPEeKpaIleHus OKa3aHus Y CIyT.

6.5. Bo Bcex ciyyasix OTOBOp CUMTAETCsl PAaCTOPTHYTHIM C MOMEHTAa OTKIIOYeHHs AOOHEHTCKOMN
pacrpeneMTeIbHON CUCTEMBI OT CeTH cBsizu OnepaTopa, a B 4aCTH B3aMMOPACUETOB — C MOMEHTA MOJTHOMN
oIIaThl 00pa30BaBLIEHCS 3a0JKEHHOCTH.

7. OTBETCTBEHHOCTBH CTOPOH

7.1. 3a HeWCHOJHEHWE WIM HEHaJJIeXKallee HCIOIHEHHE O0S3aTeNbCTB MO HacrosmeMmy JloroBopy
Omnepatop u AOOHEHT HECYT OTBETCTBEHHOCTb, YCTAHOBJICHHYIO JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccwiickoit @eneparum, [IpaBunamu okazaHus yCITyT CBSI3U IS [IEJICH TEIIEBU3HOHHOTO BEIIAHUS U (WITH)
panuoBelaHus, yTBEPKIEHHbIMU TocTaHoBieHueM l[IpaButensctBa P or 22.12.2006 r. Ne 785 u
Hacrosiumu [Ipasuinamu u JJoroBopom.

7.2. B cnyyae HEMCHONHEHUS WM HEHaJexallero ucrnojHeHus OnepatopoMm CBs3H 0053aTeNbCTB B
COOTBETCTBMM €  JoroBopoM  AOOHEHT  BHpaBe IoTpedoBaTh IO  CBOEMY  BBIOOpY:
a) 6€3BO3ME3JHOTO YCTPaHEHUs HeIOCTATKOB 10 OKA3aHHUIO YCIYT CBSA3U JUIS LieJell TeaepaauoBelaHus;
0) COOTBETCTBYIOLIETO YMEHBIIEHUS] CTOMMOCTH YCIIYT CBSI3U JUIS Liesiel TeepainoBeaHus;

B) BO3MEUICHUSI TOHECEHHBIX AOOHEHTOM PACXOAOB MO YCTPAaHEHHMIO HEJIOCTATKOB OKAa3aHHOW YCIYTH
CBSI3M JUIS LieJIeH TenepauoBEIaHNs CBOMMY CUJIaMH WM TPETbUMH JIHLIAMHU.

7.3. Ilpu HeucnoJHEHUW/HEHAJIEKAIeM HCIoJHeHnH OmnepaTopoM CBS3H 00s3aTEIbCTB 1O JJOTOBOPY,
AOGOHEeHT, 10 oOpamieHus B Cy[, npeabasiser Oneparopy cBs3U npeTeH3uto. [1opsaaok npeabsBiaeHus |
paccMOTpeHHs NMPETEH3UI, BO3HUKIIMX B CBSI3M C HUCIOJHEHHMEM HacTosuero Jlororopa, ompenesneH
[TpaBunaMu oka3aHus yCiyT CBSI3U JUIS Liesiel TeIeBU3MOHHOTO U (WIN) paJloBELIaHus, yTBEPKIEHHBIMU
[Toctanosnenuem IlpaBurenbcta Poccuiickoit @enepanuu ot 22.12.2006 No 785.

7.4. B ciywyae HeoruiaThl, HENOJHOW WM HECBOEBPEMEHHOW OIUIaThl YCIYr CBSI3M IS Liejied
TeJiepauoBelIaHus aOOHEHT-TPpaX1aHUH yIulauuBaeT OnepaTopy CBA3M HEYCTOMKY B pazMepe 1 mporeHTa
CTOMMOCTH HEOIUIAU€HHbIX, OIUIAYCHHBIX HE B IIOJHOM 00beMe MM HECBOEBPEMEHHO OIUIAYEHHBIX YCIIyT
CBSA3M Ul LeJed TenepajiuoBeIlaHns 3a KaXAblil [eHb MPOCPOYKHM BIUIOTH JO JHS IOTralleHus
3a/10JKEHHOCTH, HO HE 00Jiee CyMMBI, MOJUIeXkalllel orJiaTe.

7.5. Oneparop He HECET OTBETCTBEHHOCTD 3a:

7.5.1. TlepepsiBbl B paboTe akTHBHOro oOopymoBanus OmnepaTopa CBsI3M, BBI3BaHHBIE NPEKPALICHUEM
MOJIaYH AJIEKTPOIHEPTHUH.

7.5.2. TlepepsiBbl B paboTe ob6opyaoBanus Oneparopa CBs3M, CBA3aHHBIE C N3MEHEHUEM aTMOC(HEPHBIX U
TONOTpahpUIECKUX YCIOBHM, BIUSAIOMIMX HA KAYECTBO YCIYT.

7.5.3. IlepepblBOB B TPAHCIISIIIUK TEJIEIPOTPaMM BELIATEIISIMH.

7.5.4. OtcyTcTBHE 3aBOK OT AOOHEHTA, CBA3aHHBIX C HEMOIY4YEHHUEM YCIIYT 10 IPUYUHAM TEXHUYECKOTO
XapakTepa.

7.5.5. OnepaTop He HECeT OTBETCTBEHHOCTh 3a COJEpKAHHUE TeIepauonporpamMm, paclpoCTPaHIEMbIX 110
CETH CBSI3U TENEPaIUOBEILIAHUS BEILATEISIMMU.

7.5.6. Onepatop He HECET OTBETCTBEHHOCTD 32 CHHYKEHHE KaUeCTBA OKA3bIBAEMbIX A0OHEHTAaM yCIIyT CBSI3U
JUI 1eJield TelepaJuoBelIaHus, €CIIM 3TO BBI3BAHO HEUCIPABHOCTSAMH aOOHEHTCKOW IJWHHUU JHOO
a0OHEHTCKOM pacnpeeTUTeIbHON CUCTEMBI, HAXOISIIEHCS B MOMEUICHUN AOOHEHTA.

7.5.7. OnepaTop HE HECET OTBETCTBEHHOCTH B CIIy4ae HEHA/ISKAIIETO NCTIOTHEHUSI AOGOHEHTOM YCIIOBUI
Hacrosmux IIpasun, JloroBopa u €ro NpuioXeHUN.

8. SAKUIIOYUTEJIBHBIE ITOJOKEHUA

8.1. AGOHEHT JaeT coryiacue Ha BKIIIOYCHHE HOMepa MOOHMILHOTO TeleOoHa B CIIMCOK PACCHUIOK OayiaHca
3a10/KeHHOCTH AGoHeHTa nepen OnepaTopoM, a TakKe pacCchbUIOK yBeIoMIIeHHI 00 yciyrax Oneparopa.
JlanHOe corjmacue MOKET OBITh OTO3BaHO AOOHEHTOM, IyTeM HampaBjieHusi B anapec Omeparopa
MHCbMEHHOTO 3asBICHUSL.

8.2. Omeparop ocymiecTBiIsieT 00pabOTKy NMepCOHANBHBIX NTaHHBIX AOOHEHTa, yKa3aHHBIX B JloroBope, B
nensix ucrnoimHeHus: JloroBopa. Omeparop MOXKET IOMOJHUTEIBHO UCIIONB30BaTh IS HH)OPMUPOBAHHUS
AOoHeHTa (B TOM 4HCIE s pekiaMupoBaHus yciyr Oneparopa) pacChUIKM CMC-COOOIICHHUH,
Tene()OHHYIO CBSI3b, CHCTEMbI MTHOBEHHOTO oOMeHa cooOmenusmu («Whatsapp», «Viber», u ap.),
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aNeKTpoHHYI0 mouty. IlogmuceiBas Hacrosiuii [loroBop, AOOHEHT [gaeT CBOe€ corjlachueé Ha
UHQOPMUPOBAHHE €r0 YKa3aHHBIMH CIIOCOOaMH, a Tak)Ke 4YTO YKa3aHHBbIE IEpPCOHAIbHBIC IaHHBIC
MOJIIeKAT XpaHeHHIO 1 00paboTke OmepaTopoM CBSI3H.

8.3. AOOHEHT maeT coriacue Ha Mepefadyy CBOMX MEPCOHAIBHBIX TAHHBIX B KOJUI-LEHTP Ul IeJel
KOHCyJbTalmu AOOHEHTa Mo yciyram, Tapudam U 3aJ0JDKEHHOCTH, a TaKKe Ha BO3MOXKHYIO Iepefady
(pactpocTpaHeHnue, nmpeaocTaBieHue, 1ocTym) OnepaTopoM ero nepcoHaIbHBIX JaHHBIX TPETHUM JIHIIAM
(B ToM unciie MocOOaEwupIT) ajis 1iesield 3aKIF04YeHHsI 10 MHUIMAaTHBe AOOHEHTA JIOTOBOPOB C TPETHUMU
muramu. Coracue npeaoCcTaBIsIeTCsl Ha CPOK JeHCTBHs HacTosero Jlorosopa. AGOHEHT TakKe TaeT CBOE
coriacue Ha TOJY4YeHHE €ro MEepCOHAIbHBIX AaHHBIX W3 MocOONEupi u ynpaBisiomux KOMIIAHUN B
oObeme, TpeOyromiemes [Uisi  3akitodeHus W ucnoiHenus JloroBopa. Hacrosimee cormacue
paccmarpuBaetcst CTOpoHamMH, B TOM 4HCIIe, KaK coryiacue, BbiganHoe MocOOnEupn u ynpasistomumu
KOMITAaHUSIMH B YKa3aHHBIX IEJIX.

8.4. C y4eToM TEXHHUYECKHX BO3MOXKHOCTEH ceTeil cBs3m, Omneparop (CHIaMH IITAaTHBIX COTPYIHHUKOB,
1100 MPUBJICUYEHHBIX CIIEHUATUCTOB) MPEIOCTABIsAET AOOHEHTAM JIOTIOTHUTENbHBIE YCITyTH:

— H3MEHEHHE CXEMBbl IMOJKIIYEHUs] aOOHEHTCKOTro O0OPYAOBaHMS, MOHTaX M MOIKIIOUECHHE HOBBIX
JJIEMEHTOB;

— 3aMeHa, MOHTaX, MOJKII0UYeHHE (OTK/IIoUeHUE ) a00OHEHTCKON TMHUH (a0OHEHTCKOM CeTH ), a0OHEHTCKUX
pO3eTOK U aOOHEHTCKUX Kabenei

— BpeMEHHOEe MPUOCTAHOBJICHNE AOCTyMa K ceTh Orneparopa cBs3H, 00paTHOE BO30OHOBIIEHUE IOCTYTIA;
— PEMOHT, HACTpoHKa M TEXHHYECKOe OOCTy)KMBaHME aOOHCGHTCKOW JIMHUM (aO0OHEHTCKOH CETH),
a0OHEHTCKUX PO3eTOK, aDOHEHTCKUX Kabesel 1 abOHEHTCKOTro 000py10BaHHUs;

— MpPeJOoCTaBIECHHE CIIPAaBOYHO-HH()OPMAIIMOHHBIX YCIYT.

LleHb!l Ha yKa3aHHBIC YCIYTH OTOBAPHUBAIOTCS B KAKIOM CIydae WHAWBUAYAIIBHO.
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